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Summary

Standard specifications play a prominent role in improving the quality of various products and
services. These specifications have become a goal sought by most competent authorities, and a
matter of concern for establishing bodies responsible for issuing standard specifications and
obligating all stakeholders to meet their requirements. Failure to do so will result in penalties.
The systems established in the approved standard specifications play an integral role in
improving the performance of healthcare facilities. They provide operational guidelines and
requirements for achieving quality and performance efficiency.

This provides a roadmap for various healthcare sectors to achieve the required standard, and
subsequently achieve quality and continuous improvement in performance.

This certainly requires the enactment of a comprehensive and effective set of legislation that
will pave the way for customer satisfaction in this important sector.
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