dalaiall A A M) SJM\jgjﬁgﬁoﬁiﬁ\ggbgbﬂ\ (& guil)
buzz marketing and its impact on enhancing the mental image
of the organization

Warith Scientific Journal

O ) auila Ul 2
Dr. Abdul Fattah Jassim Zaalan
3 S daaly  ALaBY) g 3 lay) As
Karbala University
abdalfatah.j@uokerbala.edu.iq

R e e Yl
Tijan Mohamed Mahdi Aziz
e S daala  SLaiBY) g 5 ylaY) A
Karbala University
Mhmdtyjan95@gmail.com

roaldial)

A0l i) 4S5 Ayl 3 ) geall 8 sdladly adl U1 (B ged) Aedlisa g 58 (5 e aaad ) Jadl Canl) ey
S ol Al il 5 dsuall (313) & due 8 dlal GOl i) gl paie Guld &3 Al Giat ol ey sl
(ASLE i) ) e g S8V Eed
& b ) Gasmtl) el iy B ) ABle 2 a5 i) el o S ALY (g Ao sene I il Jaa i
e b S (B sl alaia W) ) Camas LIS AS 300 5 1) () e Jay 138 5 Canll Ao 485800 (6 gina e 4ad) 5 suall
pbani] A D) 381 all i g olainal) il A Bagaad) LSS g Aas x5 55 cadlad i s ABle V) Lgiles ae o Cua
(AS,A A AN 3 peall §5an O 053 138 5 (LI AS jLde

Ll o3 S Aladlae Al aal) Cilaiiall 5 el NS AS 3 dabaiall 43l 5 ) gacall o Jaal i1 3y susill s Azalidal) cilalSl)

Abstract:
The current research seeks to determine the level of influence and contribution of buzz marketing,
in its dimensions, on the mental image of the food products company under investigation. In order
to achieve this, the variable of buzz marketing was measured with three sub-dimensions: (creating
hype, seeding strategy or cultivating ideas, and giving incentives for participation), The research
reached a set of conclusions, the most important of which was (it became clear that there is a
correlation and influence of the buzz marketing variable on the mental image at the level of the
company in the research sample. This indicates that the company’s management whenever it seeks
to pay attention to buzz marketing in terms of supporting its advertising campaigns, adopting
modern promotional methods, and presenting new ideas. In manufacturing products and providing
the necessary incentives to maximize customer participation, which in turn enhances the company’s
mental image)

Keywords : Relationship marketing, the mental image of the organization, Kalah Food
Products Trading Company, Holy Karbala Governorate.
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