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ABSTRACT:  

This study aimed to explore financial inclusion in its various dimensions (utilization of financial 

services, quality of financial services, and access to financial services) and its impact on the financial 

performance of commercial banks in Iraq. To achieve the study objectives, the researcher prepared a 

questionnaire, which was distributed to a sample of 307 customers in Iraqi commercial banks. The 

study employed a descriptive-analytical approach, and data was collected, analyzed, and hypotheses 

were tested using the Statistical Package for the Social Sciences (SPSS Version 26). Among the key 

findings of the study was the significant impact of utilization of financial services, quality of financial 

services, and access to financial services on the financial performance of Iraqi commercial banks. One 

of the crucial recommendations of the study emphasized the necessity for these banks to focus on 

providing highly reliable, trustworthy, and secure financial services to customers to enhance their 

confidence and trust when dealing with the bank. 
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 %النسبة  التكرار  الفئات  المتغير 

 70.4% 216 ذكر النوع الاجتماعي

 29.6% 91 انثى  

 100% 307 المجموع  

 40.7% 125 سنوات  5أقل من  الخبرة  

 38.8% 119 سنوات  10أقل من -سنوات 5من   

 10.1% 31 سنة  15اقل من  –سنوات    10من   

 10.4% 32 سنة فاكثر  15  

 100% 307 المجموع  

 5.5% 17 دبلوم  التعليمي  المستوى

 58.0% 178 بكالوريوس  

 30.0% 92 ماجستير  

 6.5% 20 دكتوراه  

 100% 307 المجموع  

 10.4% 32 محاسبة التخصص التعليمي 

 27.0% 83 ادارة اعمال 

 51.5% 158 المحاسبة وقانون الاعمال  

 11.1% 34 تمويل ومصارف  

 100% 307 المجموع  

 19.9% 61 موظف 

 22.5% 69 رئيس قسم  المسمى الوظيفي 

 34.9% 107 مدقق داخلي 

 22.8% 70 مدير فرع  

 100% 307 المجموع   

 الشهادات والدورات  

 

 

 

CPA 37 %12.1 

JCPA 145 %47.2 

CMA 104 %33.9 

CIA 21 %6.8 
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