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ABSTRACT:

This study aimed to explore financial inclusion in its various dimensions (utilization of financial
services, quality of financial services, and access to financial services) and its impact on the financial
performance of commercial banks in Irag. To achieve the study objectives, the researcher prepared a
questionnaire, which was distributed to a sample of 307 customers in lIragi commercial banks. The
study employed a descriptive-analytical approach, and data was collected, analyzed, and hypotheses
were tested using the Statistical Package for the Social Sciences (SPSS Version 26). Among the key
findings of the study was the significant impact of utilization of financial services, quality of financial
services, and access to financial services on the financial performance of Iragi commercial banks. One
of the crucial recommendations of the study emphasized the necessity for these banks to focus on
providing highly reliable, trustworthy, and secure financial services to customers to enhance their
confidence and trust when dealing with the bank.
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