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Functional efficiency of infrastructure services in Afak city

Prof. Dr. Hasoon Abood Daboon Al-
Juboury
Al-Qadisiyah University / College of Arts  Al-Qadisiyah University / College of Arts

Researcher/ Shaima Maan Hamid

Abstract:
Infrastructure services are among the most important and essential services in
cities in general and human life in particular. Therefore, studying them and
examining their reality provides insight into their development. The study relied
on a descriptive approach that explains these services based on data related to
their efficiency, in addition to a scientific analytical approach based on
scientific and mathematical standards and laws, measurement, analysis, and the
use of numbers to reach specific results that clarify the characteristics of the
phenomenon and the relationships between the infrastructure networks that are
the subject of the relevant study. The study sample, which amounted to (785)
questionnaires, was selected, representing (10%) of the number of housing units
in all residential neighborhoods, which amounted to (7852) housing units.
Therefore, the efficiency of infrastructure services in the city of Afak was
studied and their effectiveness assessed. The study revealed that the city's
infrastructure services do not achieve their intended purpose and suffer from a
significant quantitative and qualitative deficit. Some services, such as sanitation
services, are unavailable. Potable water and electricity services, while available,
suffer from numerous problems in terms of water quality and power outage. The
percentage of people served by water is 100%, while those who rely on tap
water are 35%. The current deficit in the per capita share of electricity is 140
watts per person per day, according to the national standard of 422 watts per
person per day. As for landline telephone service, 100% of people do not have a
landline telephone.
Keywords: Functional efficiency, infrastructure, Afak city
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