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Evaluating the Impact of Television Programs in Enhancing Freedom of
Opinion and Expression among the Audience of the Capital (Baghdad)

Rahma Ali Hussein

Department of Radio and Television, College of Media, University of Baghdad, Baghdad,
Iraq

Abstract

This study aimed to assess the impact of television programs on promoting freedom of opinion
and expression among the Iraqi population in Baghdad. It examined the relationship between
television program viewership and individuals’ awareness of freedom of expression, analyzed
its influence on behavior and attitudes, and explored the media’s role in fostering societal
dialogue and mitigating censorship. The study sample consisted of 400 participants from
diverse demographic backgrounds in Baghdad. Data were collected using a structured
questionnaire designed to evaluate three main dimensions: public awareness of their right to
express opinions, the influence of programs on behavior and attitudes, and the media’s role in
enhancing societal discourse.

The findings revealed a statistically significant positive correlation (moderate to strong)
between television program viewership and individuals’ awareness of freedom of expression,
the impact of programs on behaviors and actions, and the media’s role in promoting societal
dialogue. Additionally, statistically significant differences were observed according to
participants’ education level and occupation, while gender and marital status did not show a
significant effect. Age-related differences indicated a trend of increased viewership with age,
though this was not statistically significant. The study confirmed that dialogical and educational
media programs provide a safe environment for expressing diverse opinions, reinforce values
of respect and tolerance, and contribute to bridging gaps among different social groups.

Based on these results, the study recommends the development of comprehensive media
programs that account for demographic differences, with particular emphasis on engaging
younger audiences and less frequent viewers, in order to enhance societal awareness of
expression rights and encourage responsible, active, and balanced participation in social and
political discussions.

Keywords:
Television program viewership, awareness of freedom of expression, media influence, social
behavior, demographic differences.
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