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Abstract

Commercial spaces are considered a fundamental element in the marketing process, as they are
specifically designed to facilitate the shopper’s experience through the possibility of interaction
with them. Such halls must comply with design principles and standards in order to achieve
their function and effectiveness, by understanding the needs of shoppers and providing all
necessary equipment as well as the technologies required to enhance this process. The design
process, both conceptually and practically, seeks to identify modern technologies and the extent
to which they can support and develop the marketing process. From the above, the research
problem can be summarized in the following question: Do modern design techniques play a
role in enhancing marketing within the interior spaces of furniture showrooms? The aim of this
study is to reveal the role of modern display techniques in enhancing marketing and attracting
shoppers in furniture showrooms, specifically in the commercial furniture exhibitions located
in Iraq — Baghdad — Rusafa. The second chapter included the theoretical framework on
marketing, the principles of designing commercial interior spaces, as well as modern display
techniques and their relation to interior design. As for the research procedures, the descriptive
method was adopted to analyze the study models, while the research community was defined
through a purposive sampling method, with a sample representing 50% of the research
community. The research tool used was an analysis form. The fourth chapter presented the
research findings and their discussion. Among the most important results: the findings showed
that achieving visual attraction in design—which plays a role in enhancing the effectiveness of
marketing in commercial spaces—was relatively achieved through the method of product
display in the first, second, and third models.
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