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The Impact of Organizational Silence on the Strategic Decision—
Making Process: An Analytical Study of the General Directorate of

Education in Anbar Governorate
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Abstract:
The research aims to demonstrate the impact of organizational silence on the
strategic decision—making process in the General Directorate of Education in Anbar
Governorate. The study adopted the descriptive analytical approach in analyzing
the data. The study population numbered (1072). A random sample was selected
and (180) questionnaires were distributed, of which (162) were returned, and (157)
questionnaires were valid for statistical analysis.

The study reached a number of conclusions, the most important of which was the
existence of a significant relationship between organizational silence and the
strategic decision—making process. The study also presented a set of
recommendations, most notably that the Anbar Education Directorate take serious
steps and involve all administrative levels in the strategic decision—making process.

Keywords: (Organizational silence, strategic decision).
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