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The Electronic Public Opinion and Its Role in Political Decision—Making
Regarding the Events in Lebanon and Palestine Through Social Media
Platforms
A Field Study on the Iraqi Society
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Media Division
dalalalshami8@gmail.com

Abstract

Public opinion occupies great importance in the current era, and the scope of
conducting public opinion measurements has expanded. This has been facilitated by
the emergence of modern means of communication, especially interactive ones.
These tools have revealed the need to study public opinion within the digital
technological environment, which has been reflected in media studies related to
public opinion.

Therefore, electronic media — including news websites and digital platforms — has
become more influential on the general public and their orientations. People are
surrounded by these means from all sides, as these platforms have become
accessible due to the widespread use of the Internet. The successive developments
in the communication revolution and in various fields of media studies in general,
and public opinion studies in particular, have led to an urgent need to reconsider the
types and contents of the topics and issues on which scientific studies and research
are based.

Moreover, there are many research areas that have recently attracted the attention
of media studies researchers. This requires presenting studies that consider the
specificity of the environment in which they are tested, as well as studying non-

repetitive topics that address issues of broader concern to public opinion. In this
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context, the importance of providing a comparative critical analysis of these studies
emerges, seeking to benefit from previous studies and the development of the
research field of electronic public opinion studies. The events in Lebanon and
Palestine are among the most significant events published by electronic media
platforms.

Keywords: (Electronic Public Opinion, Political Decision-Making, Social Media

Platforms).
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