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Abstract
Quality is a measure of the efficiency of a thing, through which a person determines the
degree of excellence of this project or thing that aims to be evaluated by identifying its points
of excellence and weaknesses and trying to eliminate as much as possible any defect in it. It
i1s important when achieving quality to make sure that the characteristics of the product are
subject to modification and development, as with the different requirements of the market,
the factory may resort to changing some specifications of the product in order to keep pace
with the new change and work on development.
Therefore, the study sought to define the concept of quality in general, and in libraries in
particular, as criteria for measuring the quality of information services, with reference to the
library of the Iraqi Scientific Academy as a model for measuring the quality of services
provided to beneficiaries. Expectations, which is based on comparing the expectations of the
beneficiary (T) for each of the dimensions of service quality and the elements it contains, and
the corresponding actual management, and used the case study approach to the reality of the
performance of the library in terms of the services it provides, and the interview and the
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questionnaire which were distributed on the Professors and students of undergraduate and
graduate studies. The research reached several results and recommendations, including
1-The level of services provided to the beneficiaries was negative because it did not live up to
their expectations of the service.
2- The need to find all solutions and treatments for defects and defects that occurred during
the use of the library by the beneficiaries, up to the principle of keeping the beneficiary.
key words: Iraqi Scientific Society, Public library, comprehensive quality.
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