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Abstract
The research deals with the issue of organizational memory in terms of its retention of
knowledge, which is often loose because of its dependence mainly on employees who retain
their tacit knowledge without disclosing it to others and transferring it at the organizational
level. And then the result of the loss and the erosion of that organizational memory when
referring these individuals to retirement, or as happened recently with the problems related to
the spread of COVID19, or leaving work, and other reasons that keep them away from the
organization. The research aims to propose an integrated model in knowledge management
that addresses the problem of knowledge leakage owned by the organization in the minds of
the individuals working in it for the reasons mentioned above. This is done by making that
knowledge available at the organizational level in a way that protects the organization from
fluctuating performance and eliminating defects related to performance. To achieve the goal
of the study, a questionnaire was used as a tool to collect data from a group of workers in the
South Refineries Company for a sample of (250) employees using the random sampling
method. Accordingly, data were collected and analyzed, and hypotheses were tested using a
set of statistical tools included programs like (SPSS.v.24:) AMOS.V23. The results showed
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a statistically significant effect between the dimensions of organizational knowledge and

organizational memory.

Keywords: Knowledge management, organizational knowledge, organizational memory.
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