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This research aims to use quality control tools to identifying and analyzing the most
important problems that both teachers and students suffer from in the use electronic
platforms by using some quality control tools, That is by answering the following main
research question: “How can some quality control tools be applied to determining and
analyzing the problems of using electronic platforms in Iraq from the point of view of the
teacher and the student . The researchers chose some Iraqi universities to identify these
problems from the point of view of thier teachers and students, and analyze them by using
each of (checklist, Pareto chart, cause-effect scheme). the most important conclusion that
the most important problem from the students’s point of view is the weakness of the Internet
in iraq , and From the point of view of the teachers the lack of experience of most teachers,
and Limited of interest about this type of education.
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