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Abstract:

This Study aims to measure the principles of quality system management in the
Continuing Education Center from the viewpoint of the employees of Middle Technical
University as a continuous evaluation of Continuing Education Center’s performance.Quality
management system of this study was established based on the seven global principles and
foundation of quality management in case Continuing Education Center adopts quality
management system ‘s specifications, to obtain future sustained certificate that the Center is
committed to the standards of specification. The questionnaire was adopted as a tool to
analyze the response of a sample which consists of 172 members. the study depends on
analytical descriptive approach, reliability calculating, arithmetic means, divergence standard,
and relativity importance indicator based on SPSS v.25. The results of the study found out a
degree ranging from medium — high to high from the main principles that are adopted by
quality management system [SO9001:2015.

Key words : Quality principles Management, Continuing Education Center ,focus on the
trainees , decision — making, evidence-based
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