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Abstract
The current research aims to investigate the nature of the relationship between the
governance of human resources and its impact on the quality of university education and
functional capabilities. Some of the faculties affiliated with the University of Kufa, and by
(100) questionnaire, the problem came to examine the reality of the human resource
governance model at the university in general and the faculties in particular, which are now
complaining about the stagnation of the organizational structure of the university education
system and the weakness of human resources policies. Its objectives and the theoretical
results of the research showed that there is a knowledge gap to express the reality of the
relationship between human resource governance variables in the quality of university
education through functional capabilities) in organizations in general, and in the surveyed
faculties of the University of Kufa in particular, and after conducting statistical analysis of
the data that was carried out using a set of methods Statistical and using the programs (Eecel)
and the program. (Spss v.23) For the purpose of testing the research hypotheses, as for the
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scientific results, there is a direct impact relationship between the governance of the human
resource on the quality of the university education service through functional capabilities.
The human resource and its impact on the quality of university service through functional
capabilities, as well as the current research attempt to address a realistic problem that directly
affects the university education sector in Iraq .
The main terms in the research : Governance of human resources, quality of service of
higher university education, functional capabilities.
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