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Abstract:
This research seeks to identify the nature of the relationship between two main variables,
expressive organizations and the aging of customers, and this goal represents an attempt to
bridge the knowledge gap or reduce it between these two variables, by measuring the
expressive organizations variable as an independent variable through three dimensions:
(organizational identity and organizational reputation) and organizational position), as well as
measuring the aging variable of customers as a dependent variable through three dimensions:
(emotional response, cognitive response and behavioral response). This comes in the context
of laying the right and appropriate foundations to address a regulatory problem that has a
direct impact on customers who are going through an aging stage. The researchers, using the
intentional sampling method, distributed 50 questionnaires to a sample of workers in the
Directorate of Labor and Social Affairs in the Najaf Governorate, and the number of retrieved
questionnaires reached 45 with a response rate of (90%). The theoretical results showed the
existence of a knowledge gap to explain the nature of the relationship between the variables
of expressive organizations and the aging of customers in organizations in general, and the
practical results showed the existence of a direct and moral correlation and a positive and
moral effect between these two variables.
Key words: representative organizations, aging clients, directorate of labor and social affairs.
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i) (5 i C LA ABle Qs
Gl (g e G ) A8de Jlaty Aalall sl il colial (5) Jsaadl yeday
DY) 3 gaiY Bl )Y lales (5) Jgad)

Model Adjusted R | Std. Error of
R R Square Square the Estimate
dimension01 7589 574 547 .65828
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o lata LG AR Al ‘éﬁ 3 yprall Gladaiall s ge )..331.3 deag slial (6) Jsaall e e (sl L TAgSU}
O (A pgnns D ()l Lalaiall 4y yaall 5080 304 ) (e LS Jla 8 Cand) a8 dabaiall ol 2y 138 5 ¢((758)
Aedie 4y yee Jal je g ar cpall Gl I Alaiiu
ANOVA _lia) Jidas (6) Jgaad)

Coefficients?
Model Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1.133 510 2.223 .041
EO .644 .139 758 4.644 .000]

a. Dependent Variable: CA
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