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Abstract:

This study aimed to identify the impact of electronic management requirements on
knowledge management processes for administrative workers at Al-Agsa University under
the Corona pandemic. Where the question of the study came, What is the impact of electronic
management on knowledge management processes for those working in the shadow of the
Corona pandemic, an applied study on Al-Agsa University?? The study relied on the
descriptive analytical method because it fits the phenomenon under study. An electronic
questionnaire dedicated to collecting primary data was designed to serve the objectives of the
study, and it was distributed electronically. The number of administrators working at Al-Aqsa
University during the Corona crisis was (130), and (110) responded to fill out the
questionnaire, i.e. with a response rate of (84.6%). The study relied on the use of the spss
program to analyze the questionnaire data. After answering the study's questions and testing
the hypotheses, the study reached a set of results, including: There is a strong positive
correlation (87%) between the employment of electronic administration with its requirements
and knowledge management during the Corona crisis among administrative staff at Al-Aqsa
University. There is an impact of the requirements of electronic management (administrative
employment, security recruitment, financial employment,) at a rate of (88%) in knowledge
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management processes. Several recommendations were made that Al-Agsa University should
benefit from its experience in employing electronic management in knowledge management

processes in light of the Corona crisis, and archiving This experiment is in their databases.

Keywords: Electronic Management. Knowledge Management, COVID-19.
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