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@ Abstract:

This study aims to examine the impact of green marketing practices on customer satisfaction, focusing on major
retail stores in Baghdad. It explores four core dimensions of green marketing—green product, green pricing,
green advertising, and green distribution—and analyzes how each affects customer satisfaction. The results
reveal a statistically significant positive relationship between all green marketing dimensions and customer
satisfaction, highlighting the strategic value of environmentally sustainable practices. The study also identifies
key areas for improvement, such as product variety and customer engagement, and offers practical
recommendations to enhance the implementation of green marketing in the Iraqi retail sector.
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