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Abstract

Hotel services are among the important services in cities due to their role in
enhancing urban development within the Al-Karrada Municipality, as it is one of
the most vital areas in Baghdad in terms of population density, as well as
commercial and service activities. The research highlights the relationship
between the distribution of hotels and patterns of urban land use, and reviews the
classification of existing hotels—commercial, tourist, popular, and others—along
with an analysis of the geographical factors affecting their distribution. The
results indicate that Al-Karrada Municipality attracts a diverse number of visitors

due to its central location, commercial uses, and proximity to the Tigris River,
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which has strengthened the presence of these services. The percentage of hotels
constituted 8.1% of the total number of hotels in the city of Baghdad. The
research recommends that municipal policies be directed toward supporting
balanced hotel investment that takes into account the urban character of the area
and enhances integration between the tourism sector and sustainable urban

development in Al-Karrada.

Keywords: Hotel services, service quality, urban development.
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