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Challenges of Educational Administration in the Age of Digitization

and Artificial Intelligence: A Field Study in Basra Governorate.

Rasool Raid Mohsen
Assistant Lecture at ministry of Higher Education and Scientific Research
Abstract

This research aims to identify the most prominent challenges facing
educational administration in Basra Governorate, as a model for a
society seeking to advance its educational system in a changing
technological environment. Therefore, we used a survey approach, both

descriptive and analytical, to describe and analyze the challenges facing
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educational administration in the era of digitization and artificial
intelligence in Basra Governorate. The study found a statistically
significant inverse effect of challenges related to digitization and artificial
intelligence on the efficiency of administrative performance in
educational institutions in Basra Governorate at (.05. It was found that
every time the level of challenges related to digitization and artificial
intelligence increased by 1%, the level of administrative performance
efficiency in educational institutions in Basra Governorate decreased by
0.352%. Therefore, the study recommended the need to develop
initiatives that ensure the development of educational personnel's skills
and prepare them to deal with artificial intelligence.
Keywords: Challenges, Educational Administration, Digital Age,
Artificial Intelligence.
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