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Abstract

The research aims to identify the requirements of electronic management represented by
(administrative, human, technical, material, and security requirements) and the extent to which
these requirements are used to influence the reduction of administrative work pressure represented
by (administrative workload, nature of work, ambiguity of roles, and conflict roles).

The problem of the research includes that most Iragi organizations, especially the public sector, do
not rely on the use of modern methods of management due to the lack of financial support despite
the availability of qualified human competencies to work electronically, which makes most
employees suffer from the pressures of administrative work due to following traditional
management (bureaucracy) and increasing routine.
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The research attempts to highlight the most important difficulties that hinder the practice of
electronic management, as well as diagnose the most important pressures that employees suffer
from within the researched institution.

For the purpose of achieving the research objectives, we relied on the exploratory analytical
approach through the use of a questionnaire tool that was distributed to a sample of employees of
the Geological Survey Authority affiliated with the Ministry of Industry and Minerals, polling the
opinions of a sample of workers in all departments of the Authority, and distributing an electronic
form to a sample of (70) members out of (87).

The statistical analysis was used through several statistical indicators such as (mean, standard
deviation, simple correlation coefficient - Spearman, and simple regression coefficient).

The research reached a number of conclusions, the most important of which is that e-administration
is @ modern method that all governments and institutions have resorted to applying in order to
develop administrative work first and foremost and to alleviate the professional pressures that
employees are exposed to while performing their routine tasks, in addition to providing the best
services to citizens.

The most important recommendations were the necessity for the Authority to pay attention to
providing financial allocations to purchase modern devices for all its departments and units in a way
that meets the requirements of e-management, in addition to its interest in developing a specialized
cadre in the field of technology and training employees on technical devices, which facilitates the
performance of their daily work, and this is reflected in reducing the pressures of administrative
work.

Keywords: electronic management, electronic management requirements and obstacles,
administrative work pressures.
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