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Abstract :
The marketing strategy generally represents the overall disclosure of the required marketing

objectives, target markets and competitive advantages that will be developed and exploited later.
Since banks play an important role in strengthening the national economy by providing the
necessary funds and employing them in the various arteries of the economy according to the
approved bank credit policy, which indicates the importance of the customer and the necessity of
finding solid plans to understand his needs and desires and meet them through the target markets,
the research aims to identify the investment of the customer-oriented marketing strategy with all its
elements in achieving the competitive advantage with all its elements in the banks under study. To
reach the set goals, a sample of private commercial banks was selected, where a questionnaire form
was distributed that included (42) questions distributed to (60) of the banking executive
departments, where the descriptive analytical approach was employed and the SPSS statistical
program was adopted in analyzing the forms to lead the results to a number of conclusions,
including that the banks under study realize the importance of this strategy in improving their
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interaction with customers. And effectively meet their needs, which reflects the banks’ commitment
to directing their marketing efforts towards customers in a way that enhances their competitiveness
in the market, as well as the existence of a significant effect between the customer-oriented
marketing strategy and the competitive advantage, as it became clear that the most influential
dimension in the competitive advantage was the targeting strategy dimension, because accurately
identifying the target groups and developing strategies that meet their specific needs plays a
decisive role in enhancing the performance of banks in the market .
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