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Abstract:

With the spread of the Internet and the expansion of the number of its users
worldwide and the development of e-commerce contracts, which increased
commercial dealings in the electronic digital environment, it became a means of
attracting the consumer by opening the way for him to the world of e-commerce, as
the consumer can deal with global and local markets with the click of a button on the
computer to request the goods and services offered without there being a need for a
real contract council to convene between them, but as long as the consumer is
controlled by a state of weakness and imbalance between him and the professional
who provides the goods and services as the stronger party economically and the one
who imposes his conditions on the consumer. The need to protect the electronic
consumer who concludes various electronic contracts, whether for purchase or rental,
has become an absolute priority as a result of the many problems he is exposed to,
whether in the field of the contract, electronic signature, media deception, the option
of withdrawing from the contract, or the arbitrary conditions he is exposed to, and
the market mechanisms control it, which are subject to manipulating his interests and
attempting to deceive and deceive him. The producer may resort to ignoring the
safety and security of the consumer by deluding him with unreal advantages, as a
result of the consumer’s lack of technical information knowledge. Therefore, it is
necessary to protect the consumer and search for the necessary means because the
risk to which the consumer is exposed in the electronic digital commerce
environment is broader than the risk in the traditional commerce environment.
Protecting the consumer from risks in the electronic environmental field is one of the
tasks of developed countries, through enacting laws, or amending them, and thus
protection is achieved by the legislator for the parties to the economic relationship,
especially with regard to the consumer. This has received great attention, whether at
the international level, as the United Nations Commission on International Trade
Law (CNUDCI) adopted in 1996 a model law for electronic commerce, in addition
to the European directives, the latest of which is Consumer Rights Directive N0.83)
of 2011, which organized the subject of consumer protection in the field of remote
contracting. As for the national level, Iraq witnessed an opening to foreign markets
after 2003, as a result of the economic openness policy that was preceded by what
the war destroyed of industrial, agricultural and service facilities. We find that the
Iraqi Trade Law No. of (30)1984) did not include sufficient rules to protect the
consumer, and due to the latter’s need for electronic services, the Iragi Consumer
Protection Law No. (1) Of 2010 was issued.

Keywords: e-commerce, digital environment, supplier, consumer protection,
guarantees.
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