TRIVERSITY OF ANERR

251 3% 9 3alaidN aglall JLAYWY Jael> Moxe 3 ddalt 17 dlseedt

8 2025/l

Glaadl) &y gud ga gcu.hm‘i\ slSil) g0
(Jd Ada B LD () 48l Alla A )
The Role of Artificial Intelligence in Service Marketing
(Case Study: Zain Telecom Company in Erbil)

2 il ) ae AN Lo s aal gl ae oudig
lana.sheko@epu.edu.iq rawshan.abdullah@epu.edu.iq
Gaseld) 303 A~ ) o ) AR aganl) —AE Jy f Aaaly 112
Roshan Abdul Wahid Abdullah* Lana Abdullah Sheikho
rawshan.abdullah@epu.edu.ig lana.sheko@epu.edu.iq

1,2: Erbil Technical University - Erbil Technical Administrative Institute - Marketing
Management Department

2025/ 10 /1 &b & 6 2025/5/25 il J g A 0 2025/4/22 Gl Bl A )

aliiual)
le Al ol s @K 5 ua claadll Gigud B el o SY e o g sl Jalid ) Gl o
zeid alasiu) 2 VLD (p) S8 4 Grenill clilee el elihia) oSN il Cadh g A4S
01 Ak Gsleny Gan 138 (386) (e Adall Aue sy sy aadl 3 alkl paa gl LT iag)
Aasiuly Lellas 25 a0 G Y) bl cead 5108 GLanY) laldl aadiu) My e ) Al 8 YLD
oy dysh bli ) Al dsay Al L) cliay ) & o0 ey @l paDlaswy SPSS mabi
¢(0.9) @slas Jslaadl pead Flig S Wl Jeles 2 o Il ol caa o SIS gy paial) o Giliaa)
ol Gaguiiy «(0.976) elilaall oW jsne il aly a8 Ll Y 1 Jle als e dy L
G BRI BL) 5 5 e 48 55 g (uSan Laa ¢(0.995) JSS Glan) cilaws s 8 ¢(0.989)
Adlady Ll suiig Lalaad o pdail S il i) Jid 30 3e8 (8 agtt () Claa gl e 220 (sl a8 8
ilaadll 3y gui clpleal VLD (33 3858 sk lgiay ¢ el oS3 e slaeYl dydls 4y 8
il glaay Leday ) g saaall ULl Jalad e 45508 ey Gugnill B elilaal) oS3 el (g g la) e
By g ud IS el aY) 3R o a8 il g pall (e gl S0 Geel 555 iy A
o add aodll mai yie oDaall 4 jad Cpaad 4 el S clinda b g Al Y Al s g
Aeludl laa
Ao lil (G gl ¢ AT (G gl ¢ ASIA Gy gusil] ¢ iladS ] (G g ¢ e libha) o IS i Lalidel CilalS)
Abstract
The research aimed to shed light on the role of artificial intelligence in services marketing.
This study focused on how to employ artificial intelligence technologies to enhance

marketing operations at Zain Telecommunications Company. A descriptive-analytical
approach was used to clarify the phenomenon under study. The study sample consisted of
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(386) individuals working at Zain Telecommunications Company in Erbil. The researchers
used a questionnaire as a tool to collect primary data, which was analyzed using SPSS to
extract results. Among the most prominent findings of the study was a strong and
statistically significant correlation between the two variables. The study also showed that
Cronbach's alpha coefficient values for all axes exceeded (0.9), indicating a very high
reliability of the measurement tool. The reliability of the artificial intelligence axis reached
(0.976), and services marketing (0.989), while the questionnaire as a whole recorded
(0.995), reflecting excellent reliability and strong internal consistency. The researchers
presented a number of recommendations that contribute to strengthening companies'
strategies to develop and market their services effectively in a competitive environment,
relying on artificial intelligence. These recommendations include: Zain
Telecommunications Company developing its service marketing operations by leveraging
artificial intelligence applications in marketing and its ability to analyze complex data, link
it to other information, and provide deeper insights faster than humans; leveraging its
ability to take faster action; and leveraging machine learning technologies provided by
artificial intelligence applications to improve the customer experience by providing them
with support around the clock.

Keywords: Artificial intelligence, service marketing, internal marketing, external
marketing, interactive marketing
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The impact of artificial intelligence in marketing on the performance of business
organizations: evidence from SMEs in an emerging economy.
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Artificial intelligence in marketing research and future research directions.
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