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Electronic Management of Information Resources in the Mustansiriyah University Library
and Its Role in Improving Information Services

Asst. Prof. Khalida Abd Abdullah Hammoudi
Department of Information and Knowledge Technologies, College of Arts, Mustansiriyah
University

Abstract

This study investigates the concept of electronic management of information resources among
employees at the Central Library of Al-Mustansiriyah University. It further examines the
requirements for implementing electronic management and its role in enhancing information
services. The research employed the case study method, with the study population consisting of
library employees (excluding unskilled staff). A purposive sample was selected, focusing on
those with experience in providing information services. Data analysis relied on several
statistical methods, including percentage indicators to measure study variables and a five-point
Likert scale to assess participants’ attitudes.

The findings revealed that the library has adopted modern technologies that pave the way for
electronic management, reflecting a commitment to improving workflow and saving time and
effort. Electronic management also proved effective in overcoming obstacles such as time,
location, and scheduling constraints. Furthermore, library staff demonstrated a strong willingness
to transition toward electronic service environments, aiming to enhance their skills, increase
efficiency and effectiveness, and strengthen administrative systems.

The study recommends further developing the library’s website services, expanding remote
access to information, and enhancing communication with users. Suggested services include
selective dissemination of information, current awareness, and online reservation of information
resources.

Keywords: electronic knowledge sources, digital content, academic information resources,

digital transformation, electronic management systems, information service development, access
to information resources
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