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Abstract

The research addressed the importance of banking technologies in private commercial banks in
Erbil Governorate. The research aimed to reach the variables of banking technologies that can be
used to measure the extent of their application in private commercial banks in Erbil Governorate.
The research problem focused on the main question: What is the extent of application of banking
technologies in private commercial banks in Erbil Governorate? The research assumed that private
commercial banks operating in Erbil Governorate do not apply banking technologies. Private
commercial banks in Erbil Governorate were selected for study, and the study sample included (68)
respondents working in those banks. Descriptive analytical approach was used to measure its
requirements, and the questionnaire was used as the main tool in collecting data, which was
analyzed through the statistical program (SPSS.25). The results showed that 70.77% of these banks
apply banking technologies, and it was also shown that the age group that uses these technologies
the most is between 31 and 40 years old. The research found a significant correlation between the
dimensions of technologies and the dimensions of banking service quality, and the research also
derived a prediction equation, due to the significant effect of the dimensions of banking
technologies on the dimensions of banking service quality. The research concluded that the studied
banks lack holders of master's and doctoral degrees. The research suggests: Raising awareness
among members of the research community about the mechanism of using banking technologies
through advertisements, educational seminars, educational bulletins, and external delegations for
their employees. As well as the government's interest in encouraging the use of banking services
technology by the public after providing security for the services provided, including maintaining
the confidentiality of customer deposits in banks.

Keywords: banking technologies, electronic banking, electronic banking services, bank
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