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Abstract

The current study aims to investigate the possibility of Ensuring customer
patronage through the service provider empathy and meditation of the
customer attachment. The study was applied to a sample of patients in
private hospitals in Babylon Governorate. The study required the use of the
multi-level approach using the MPIlus program, 5 after the formulation of the
study criteria based on the previous studies. The study found that there is
an important role for the empathy of the health service providers of doctors
in strengthening the psychological ties of patients with doctors, thus
contributing to ensuring their patronage for the same doctors without
switching to others for treatment. Therefore, the study recommended that
doctors seek to strengthen their cognitive and interactive abilities to
understand the needs of patients in order to maintain their relationship with
them.
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hModel Unstandardized | Standardized t Sig Collinearity
Coefficients Coefficients Statistics
B Std. Beta | Toleramce | VIF
Errer
(Constant) 2723 14 13.880| 000
| Gender 001|068 ~0o1| -o13| 990 995|  1.005
(Constant) 1685 282 5.986| 000
Gender _014| 068 -o10| -205| 838 993| 1007
 Ase 031 043 o41|  733| 464 82| 1218
(Constant) S48 3mo 1406| 160
Gender 013|065 | ~o10| -20s| =33 9614|1037
. Ase 006|042 —00s| -137| 891 783 1276
" Tncome 19| os0] 1| aunfen|  7e7| 1303

a. Dependent Vanable: Patronage

Source: The Survey Data
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Model Sum of Squares Df Mean Square F Sig

Regression 4. 812 3 1.604| 3916 009"
1 Residual 147.862 361 410

Total 152.674 364

Regression 11.833 5 2367 6.032 [000°
2 Residual 140.841 359 392

Total 152.674 364

Regression 22283 10 2228 6.050 000
3 Residual 130.391 354 368

Total 152.674 364

a.predictor: {constant) Income.
b predictor: {constant) Income, Gender.
c.predictor: {constant).Income Gender A ge.
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