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Abstract

To identify the degree possession of administrative
communication skills and their relationship to functional
competence among workers at Yarmouk University, and to

achieve the goal of the study was selected a stratified random
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sample, which consisted of 295 members of staff at Yarmouk

University, and for the purposes of the study was the use of a
questionnaire consisting of (54) paragraphs distributed to
communicate administrative and functional efficiency. Among
the most important findings of the study: that the level of the
administrative contact was moderately, also came Functionality
moderately level. The study results showed the presence of a
positive and statistically significant relationship with the
administrative contact and functional efficiency. The researcher
recommended the need for attention to technological
furnishings that create a favorable environment for the exercise
of administrative communication skills, and activating the
functional efficiency to take advantage of the creative energies

available as quickly and with less effort and higher quality.
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