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The role of governance in the development of the hotel
sector: Karbala as a model
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Abstract

This study aims to determine the role of governance in the development
of the hotel sector in the city of Karbala. The current study relies on the
descriptive analytical approach in order to achieve the study's goal, 60
survey forms were distributed to a random sample of managers in Iraqi
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hotels, of which only 52 were valid for analysis, at a rate of 94.1%. The
incoming data was analyzed using the Statistical Package for Social
Sciences (SPSS), version 26, to arrive at the results of the study. The study
concluded that there is a direct statistically significant correlation between
the application of governance principles and the development of Iraqi hotel
institutions, and that under governance, the movement of administrative
promotions takes place according to experience and with complete
transparency. Governance helps in facilitating administrative procedures
and achieving the goals of the hotel. Based on the extracted results, a set of
recommendations were developed, most notably, the need to provide
periodic, regular and documented databases on the rates of governance
implementation to verify the feasibility of implementing this policy and its role
in the development of the hotel.
Keywords: governance, the hotel sector, hotel establishments, Karbala.
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Taiwanese hotel industry. International Journal of Hospitality Management, 31, 1030-1032.
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