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Abstract
The issue of health services is one of the important issues that affect the citizen’s life, directly
or indirectly. From here comes the importance of paying attention to this sector, which has
had no significant impact in providing service and the need to improve it because it is one of
the vital sectors that are related to human life that is priceless.
The checklist and quality assurance was used for the purpose of determining the size of the
gap in service provision in this important sector. Baghdad Health Department / Rusafa was
chosen as a field for this research.
A set of conclusions were reached, the most important of which was the lack of control in this
sector, the lack of control over medicines and their leakage into the local markets, with a
clear weakness in the field of training for workers in this sector, in addition to the absence of
a database of citizens who provided these services to them and in light of that a number of
Recommendations that contribute to reducing these problems and improving the service
provided to citizens in this field.
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