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Abstract
The current study aims to identify the following:
1. The level of psychological hardiness among employees.
2. The level of job performance among employees.
3. The relationship between psychological hardiness and job performance among employees.
The study is limited to a sample of 150 male and female employees working in the General Directorate of
Education in Wasit for the academic year 2024-2025.
To achieve the objectives of the study, the researcher developed a Psychological Hardiness Scale consisting of
27 items, each with a five-point Likert response format. Each item is scored from 1 (lowest) to 5 (highest). The
total score is calculated by summing the scores of all items, representing the respondent's overall score on the
scale.Additionally, the study adopted Al-Azzawi’s (2012) Job Performance Scale, which consists of 32 items,
each also using a five-point Likert response format, scored similarly from 1 to 5.The researcher verified the

psychometric properties of the scales, including validity and reliability. After data analysis, the results revealed
the following:Both male and female participants demonstrated a good level of psychological hardiness.Both
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male and female participants exhibited a good level of job performance.There is a statistically significant
correlation between psychological hardiness and job performance among employees.Keywords: Psychological

Hardiness, Job Performance
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