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Abstract

This research aims to identify the role played by innovative marketing in
enhancing the quality of insurance service in the Iragi insurance company in
the middle Euphrates in accordance with the implementation of the research
hypothesis and research objectives have been prepared a questionnaire
consisting of three axes the first axis addressed the demographic distribution
of the sample and the second axis ensure dimensions of innovative
marketing either The third included the dimensions of the quality of the
insurance service, where the Likert scale was used to measure research
variables. The questionnaire was distributed to the research sample of 108
employees. Data analysis A number of results have been reached, the most
important of which is the lack of insurance awareness and the culture of
insurance as well as the lack of trust knowingly between the insurance
companies and the customer urgently required to increase promotional
campaigns and propaganda about the types of insurance provided by the
company in innovative and unigue ways to help provide the best customer
service We also take advantage of regional and international experiences in
this vital sector to build a competitive advantage that helps them grow and
survive better.
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