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The role of digital media in promoting national dialogue: between
opportunities and challenges
Assis Teah Sams Taher Muslim
Al-Mustansiriyah Center for Arabic and International Studies / Al-
Mustansiriyah University
Abstract
Digital media has become an integral part of daily life because it is an effective
means of promoting national dialogue. Iragi digital media has witnessed a major
transformation in the political and social landscape. Digital media is one of the
basic tools in shaping public discourse, as it provides interactive platforms that
enable citizens to exchange ideas and discuss national issues in ways that were
not previously available. Its effectiveness depends on the organization used
responsibly to raise awareness of the risks associated with it. Digital media can
be a positive driver towards building a more inclusive and cohesive society by
investing efforts in education, organization, and infrastructure. Digital media has
a role in achieving effective communication between different segments of
society and enhancing national cohesion by providing interactive platforms that
facilitate public discussions.
Keywords: Digital media, fake news, digital divide, cybersecurity, national
dialogue
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