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”Service Indicators and Their Impact on Urban Quality of Life in Al-Hur City

The services provided in cities are closely linked to the well-being and quality of
human life, as they represent a fundamental indicator of the level of urban progress
and development. Based on this, the current study addressed the service indicators of
urban quality of life in Al-Hur City for the year 2024, relying on the descriptive and
analytical approach, in addition to using a questionnaire as the primary tool for
collecting field data from a sample of (1403) households. The study aimed to identify
the service reality in the city and measure the degree to which these indicators reflect
the urban quality of life within the study area.

The results revealed a disparity in the level of services available in Al-Hur City. The
highest mean value was associated with access to water supply (84.03%), followed
by access to electricity (82.52%), paved roads (55.38%), access to health services
(52.68%), and access to educational services (49.52%). These results indicate an
imbalance in the distribution of services within the city, with a clear shortage in health
and educational facilities in particular.

The study concluded that improving the level of services in Al-Hur City requires a
comprehensive planning vision to achieve spatial justice, meet the needs of the
population, and enhance the quality of urban life. This can be achieved through
strengthening the role of local authorities in managing services, developing
infrastructure, and directing urban policies towards achieving sustainable
development.
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