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Abstract

The aim of the current research is to know the effect of green marketing
strategies as an independent variable by removing it (Lean green, defensive
green, shaded green, Extreme green), in the customer's Delight as a
dependent variable by his exclusion (justice, Security, Esteem, trust,
Variety), and then determining the relationships Correlation and influence
between the main research variables with their sub-dimensions. Given the
importance of the cement industries sector and its impact on the country's
economy in terms of providing products, not importing and maintaining hard
currency inside the country, in addition to not harming the environment.The
research was conducted in this sector (Saman Cement Factory in Al-
Muthanna Governorate), where the opinions of a sample consisting of (152)
employees, managers, and officials of departments, divisions, and units in
the researched laboratory were surveyed through the questionnaire as a
main tool in collecting data and information on the research. In addition to
some personal interviews. The current research reached a set of
conclusions, the most important of which were (there is a correlation
between green marketing strategies and the customer’s delight by excluding
him, and this indicates the administration of the research laboratory adopting
green marketing strategies in its overall dealings with customers, as well as
enhancing its capabilities in responding to environmental changes and
improving its mental image, among customers, by providing products with a
guarantee and safety of use that meet their needs and desires, and provide
all environmental safety requirements). The current research concluded with
a set of appropriate recommendations.

Keywords: green marketing strategies, Lean green, defensive green,
shaded green, Extreme green, customer Delight, justice, Security, Esteem,
trust, Variety.
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