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Abstract: Based on the importance of the puplic interest and the
developments taking place it is necessary that the services provided by

the facility be subject to quality of service and accordingly one of the
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most prominent criteria for the development of public facilities is
applying the quality principle to achieve public satisfaction,especially for
the concerned segment of society,the disabled and those with special
need.The principle of quality has aclse relationship with the basic
principles governing public utilities,or in other words, the principle of
quality is s complementary principle to the principles of the continuity
ofequality in benefiting from sevices,and the principle of the facilitys
ability to develop and change.Therefore, the management of the facility
has become concerned with the quality principle of the service provided

by the facility,whether it is services— related or administrative.

Keywords: Public facilities development, people with disabilities,

administrative efficiency, quality standards.
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