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:Abstract
The world is witnessing a remarkable increase in interest in religious tourism as one of
the key drivers of economic and cultural development, particularly in cities that host
sacred sites and shrines. Amid the ongoing digital transformation, social media has
emerged as an effective tool for promoting these destinations and raising awareness
.about the importance of sustainable tourism development
This study aims to analyze the role of social media in supporting the sustainability of
religious tourism through the dissemination of awareness-raising content, encouraging
community participation, and enhancing the visitor experience. It also explores the
impact of these platforms in highlighting the environmental and cultural behaviors
expected of visitors, and the importance of their use by relevant authorities (religious,
.tourism, governmental) to steer the tourism discourse toward responsible practices
The study concludes that the thoughtful use of social media contributes to raising
environmental awareness, respecting the religious and cultural identity of sacred sites,
and alleviating pressure on infrastructure through prior guidance and organized visitor
flow. The research recommends developing sustainable digital strategies that include
training personnel, engaging local communities, and monitoring published content to
ensure a balance between tourism attraction and the preservation of the sanctity and
.sustainability of these destinations
Key words
Sustainable Tourism Development, Social Media Platforms, Digital Media, Smart Visit
Management.
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