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Abstract:

This study seeks to evaluate the impact of Management Information Systems (MIS) on
the administrative decision-making process within modern institutions through a field-
based analysis of how these systems are utilized in the workplace and their contribution
to enhancing the quality and efficiency of decisions. It is widely recognized that MIS has
become a vital tool in supporting modern management due to its ability to provide
accurate data in a timely manner and enable administrators to analyze options and make
informed decisions based on reliable information.

The study examines the relationship between MIS components—such as data collection,
processing, storage, retrieval, and reporting—and the stages of decision-making,
including diagnosis, generation of alternatives, and selection of the optimal solution. It is
based on a theoretical model that links the efficiency of MIS to the quality of
administrative decisions, assuming a positive correlation between the effectiveness of
information systems and the accuracy and speed of decision-making.

The field study was conducted on a sample of administrators in a governmental or private
institution (to be specified later), using a specially designed questionnaire to measure the
study variables. Data were analyzed using appropriate statistical methods, such as simple
regression and correlation analysis.

The results revealed a significant impact of MIS on administrative decision-making,
particularly in areas related to timely information provision, data analysis, and support
for alternative choices. The findings also indicated that institutions investing in the
development of their information systems make more accurate decisions and respond

more effectively to environmental changes.
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The study recommends the continuous updating of MIS, training administrative staff to
use them efficiently, and integrating these systems at all levels of decision-making to

maximize their contribution to sound management practices.
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