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Instagram, youtube ,what’s up, logo, png

and etc.).

8. Conclusion

Based on research findings it was seemingly
that Iraqi EFL students’ this high rate don’t
have any scope for develop themselves
in real life communication in English
language  especially = Undergraduates
and teachers of English of university
due to which they are still struggling to
understand in spoken English. Therefore,
the majority of the problems faced by EFL
Iraqi undergraduate students’ speaking
skill especially in first stage of university
and persist until fourth stage of study.
Of noted problems faced students are
linguistic incompetence experience while
at school during first year at university.
Therefore is main reason that contributes
to speaking problems in communication
between
(2015). In addition, another factor is that

student and teachers Keong
Iraq University by the traditional way of
speaking English is not powerful enough
to enhance the students’ English speaking
abilities for students Abrar etal., (2018)].
Apart from this, the students’ motivation
and confidence is one major factor to boost
and extend the students’ abilities within
the classroom or converse with each other.
Despite enormous e-platform and learning
modes or strategies may be modified to
maximize and motivate the students to
speak and communicate effectively Ahmed
(2019).
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among the faculty students. More than
30% of the fourth stage students in the
e-interview struggled with vocabulary,
grammar and pronunciation, while 70 %
of the first stage students struggled with
vocabulary and grammar with struggle in
pronunciation vocabulary and grammar.
Both the years in the university still had a
deficiency in linguistic ability and difficulty
with English speaking, hence, they are not
used to practicing English daily as a routine
and no speaking in the course curriculum.
Therefore, the findings do not match those
of Carcia et al., (2014) the researchers
identified that the most striking point
and first reason for speaking problems
are linguistic factors. Apart from this, the
study also found that poor-communication
among student’s themselves and teachers
in the English e-classrooms increases
the difficulties and challenges to develop
effective English speaking capabilities. This
view aligns with a number of researchers
like Sawir et al, they confirmed and
uncovered low-communication between
students and teachers during English class
lower students’ motivation to learn and
prevented students to improve speaking
skills and interactive in the classroom.
(2020)

training practices

Vornanen however uncovered

classroom towards
EFL are not enough to affect students’
willingness to improve speaking skills
effectively.

Finally, the study concludes that students

who fail to communicate with each other

and with teachers end up with poor-
skills.
The result and clearly found that, Iraqi

communication

undergraduate students
English skill

everyday exercise not just studying in

achieved high
speaking through their
class or e-class and Iraqi universities as a
study environment don’t compel students
to communicate with each other or with
lecturers either in person or e-communicate
in order to acquire skill and conversing
with lecturers even though there is an
e-program to learn English language via
social media and cellular to a high degree.
Besides that, large number of graduate
students who lack the self-competence to
speak English rightfully or fluently and
teachers acknowledge this problem which
confronted them in life during interviews
in an institution or in their higher studies
like Traqi postgraduate students in different
countries abroad their country universities
that faced speaking very difficult in English
especially with their teachers out of fear.
The lack of confidence and apprehensive
because of low self-esteem in speaking
English.

Hence, one of the most effective ways to
improve speaking of EFL undergraduate
students is to talk with friends in English
and chat with native speakers all over
the world by using multi - e-platform
available in social media by internet or
shared by intensive e-course to listen and
speak English and listen to films in social

media like (Facebook or Facebook, twitter,
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Fourth

High concern and anxiety Speaking with other 40%
Weakness in vocabulary
Linguistic obstacles 30%
Grammar difficulties
Not speaking daily and
Lack of experience to
practices activities coursepro-
foreign language 45%
gram systematically

7.1 Brief of Results

Table 6 showed that students of the first
stage faced speaking issues and difficulties
such as: not being confident (trust) since
students were shy while speaking and fearful
when speaking with teachers, as well as not
being exposed to mother tongue by teachers
and practice of speaking English. Students
felt low proficiency level in vocabulary;
pronunciation and grammar which are
felt as major challenging areas to be dealt
with. In these aspects, 70% of the students
acknowledged that the ability was restricted
by poor vocabulary and pronunciation.etc.;
while 55% of the students illustrated the
primary cause of their language problems.
But the fourth level students faced those
speaking problems and difficulties: avoiding
speaking to the teacher, bad exposure
to the meaning of language, as well as
failing to practice English daily speaking,
these reasons caused poor speaking and
exercises in the English language. Apart
from grammar and vocabulary problems,
30 % shortage of vocabulary and language
problems as hindrances and barriers
to fluent and unrestricted speaking in
the English language. Based on the data

analysis, speaking problems and barriers are

encountered at both levels; first academic
year and fourth academic year, but more
at the first level. It is found through the
study that there are many reasons for the
speaking obstacles among Iraqi university
students; (a) the students were afraid of
making mistakes in English classes, which
restricted the students’ motivation and the
ability to develop speaking, (b) the students’
inability to attend speaking intensive
courses to catch up with the gap between
study and speaking activities, (c) speaking
and listening activities were not sufficient
to enhance speaking ability, (d) vocabulary
and grammar in English courses was not
sufficient to express students’ thoughts and
convey in subjects, and (e) in the English
course, the instructors’ use decreased the
effectiveness of speaking ability. The results
are presented above in line with a number of
researchers Ahmed (2015) highlighted that
confidence, speaking anxiety, low level of
linguistic proficiency, poor communication
and speaking activities are considered main
causes responsible for students’ speaking
difficulty.

Moreover, the result of the e-interview
revealed despite the difference in linguistic

between the fourth stage and first stage
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Difficulty level in the current study, Table. 6 ~ 2.47 which merely indicates that all the stu-

depicts fourth stage and first stage students’

mean square. First year students’ mean was

1.7 while fourth year students’ mean was

Table 5. Study stages in Faculty

dents faced speaking difficulty and barriers

but fewer than first year students.

Faculty stages Mean Square F Sig
First stage 1.7
Fourth stage 2.47 13.489 001

On reformatting all the eight e-interviews,

all the speaking obstacles and challenges

major reasons explained. All the duplicate

responses of students were eliminated

then all the hindrances and reason-based

grounds were classified or justify and clas-

sified as in Table 6.

Table 6. (e-Interview results (speaking challenges and Obstacles and reasons))

Year of study
Challenges and Obstacles Main Reasons Percentages
(Stage )
First confidence Feeling embarrassed
45%
(trust )
concern scare of speaking with
other 45%
problems in using grammar
Linguistic problems 70%
through speaking
Weakness of vocabulary
Writing is not correct 55%
Lack of experience to Instructor usually use
foreign language mother language in class
not practicing speaking
English
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Our teachers do not frequently
use thetarget language in the
courses, so students

prefer using our native lan-
.guage

Many of our teachers are
non-nativespeakers, so this
case does not force us to

.speak in the target language

It is easier to express our
ideas and

thoughts in native language

In high school years, not par-
ticipate in any speaking and
listening more activities, thataf-
fects to use the target language

used e-program Course
ELT by

departments help us to use
.target languageorally

Some courses and contents
made attitudes

of our teachers. to not use
.the targetlanguage

Our vocabulary in English
language not

sufficient enough to share our
ideas and toargue any conver-
.sation
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Table 4. Analysis E- Questionnaires

.No

Ques-
tion

Questions

My English conversation skill
tends to be

Jow or weak

Speaking e-courses tend to be
Jlost

E-classes are so large that
.speaking cannotbe showed

E-Classes do not regularly
depend on

.speaking

Students are NOT-motivated
towards

.speaking

Limited exposure to English
spoken in

.class

Using Arabic in class is too
.much

Efforts repeatedly used by EFL
teachers topractice lessons are
.minimal

There is always a time
constraint in

.English lessons

I am never trust of myself
when I am

.speaking in English

I am scare of making mistakes
in English

.classes

SA

Mean

Ur Journal for Humanity Sciences

‘HH No.5 September / 2025




Iraqi EFL students’ Low proficiency in Speaking: Challenges and Obstacles

Ur Journal for Humanity Sciences

tion no. 15 (Course or e-course program
used through departments don’t give us an
opportunity to use target language) with
the mean being 3.11, and question no. 16
(Some e-courses because of their content
and attitudes of instructors target language

verbally) with the mean being 3.11. There-

-~

Classwork

fore, question 17(Some courses and materi-
al caused our teachers’ attitudes. not to use
the target language) conclude with 3.25.
Next, question 18 (Our vocabulary in En-

glish language not enough to present our

ideas and to debate any discussion) con-

clude with 2.37.

Marks =

Peopie

Low Proficiency EFL/In Speaking for Iragi Students: Cha..

Questionnaires for Unjversity of Sumer students 1-4 year

Class code ygtjeps |
Meet link Generate Meot ko (T

Figure 3. The qualitative data e-interviews in Iraqi University of Sumer

Table 3. E-questionnaire and e- interview for Iraqi Students_ University of Sumer

e-questionnaire

e-interview of students

3
‘ l No.5 September / 2025

First class in Fourth class in

university university

Fourth class in Fourth class in

university university

Four participant | Four participant
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Table 2. The Reliability of Questionnaires

Cronbach’s Alpha

Number of Respondents

Number of Items

7. Results

The research findings were based on two
tools, that is the e-questionnaire and e-in-
terview and five likert scales (Strong Agree,
Agree, Neutral, Dis-Agree, Strong Dis-
Agree) were conducted in Iraqi Univer-
sity of Sumer, Faculty of based education
department English language. Where, ta-
ble 4 indicates approximately 71% of the
students agreed with question number 1
(My English conversation skill tends to be
low or weak) and indicates approximately
66% of the students agreed with question
number 2 (An absence of speaking cours-
es), and approximately 70% of the students
with question number 11 (Afraid of mak-
ing mistakes in English classes), while 77%
with question number 15 (Did not partici-
pate in any speaking and listening activities
in university and this has a negative impact
in using the target language), and 71% with
question number 18 (Their vocabulary
knowledge is inadequate to express ideas
and to argue any topic). So far, the students
discredited question number 3 (Classes are
too big in size so speech cannot be prac-
ticed) with a rate of 70%, item number 4
(Classes don't specifically focus on English
speaking) with a rate of 64%, and question
number 9 (There is always a time limit in

English classes) had 65% and question 12

(Our teachers do not use much the tar-
get language during courses, but use our
mother tongue) with a frequency of 68%.
Though the students were average in re-
lation to question number 1 (I am never
quite sure of myself when I am speaking in
English) with a mean of 2.72, item num-
ber 5 (Students are de-motivated towards
speaking) with a mean of 3, question num-
ber 6 (Limited exposure to English spoken
in class) with a mean of 3, question number
7 (Using Arabic in e-class is excessive) with
a mean of 2.57 question number 8 (Efforts
repeatedly used by EFL lecturers to teach
lessening are minimal) with a mean of 3.47.
The item 10 (I am never quite sure of my-
self when I am speaking in English) with
a mean of 2.55, the item 11 (instructors
are non-native speakers, so this does not
force us to speak in the target language)
with a mean of 2.94. while question 12
(Our teachers utilize less of the target lan-
guage in classes, hence the students choose
to employ our native language) with 3.54
and question 13 respectively (Most of our
teachers are non-native speakers, hence
this statement does not force us to employ
the target language) questioned 2.94.

Question no. 14 (It is simpler to express
our ideas and thoughts in our native lan-

guage) with the mean being 2.58, ques-
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4. Data Sample of Study

Research population were all Iraqi EFL
first and fourth year students either AM
study or PM study in Department of En-
glish, Faculty of basic education, university
of Sumer. All the total number all the stu-
dents (36) were 18 first year and 18 fourth

Table 1. Sample population

year students. Sample were randomly se-
lected were selected in (39) so the sam-
ple will be representative. Population
sample was 36 students and the percent-
age 72%. Table.1 explains population sam-

ple.

percentages 72%

5.Data Analysis procedure

In present study reliability was tested up to
questionnaires’ response consistency level.
Where demographic was also used and im-
plemented for the purpose of finding out
about study sample usage. Along with that,
(means and frequencies) was carried out to
descriptive analysis and identify the most
significant speaking challenges and unveil
challenges which are faced by EFL Iraqi
undergraduate’s students at Sumer univer-
sity. Besides, an ANOVA reading was taken
through OONOVA analysis to determine the
difference of the students at the first and
four stage of faculty at significant level.
Content analysis of e-interviews conducted

in an effort to categorize the primary issues

and challenges and their probable causes to
divide the quantitative analysis.
6.Reliability for Study

The reliability is the level of responses
consistency Labrador (2016) in which
respondents are able to finish random or
repetitive answering of e-questionnaire.
The purpose of the questionnaire can be
unreliable. However, Cronbach’s Alpha are
tests of questionnaire reliability. Also, the
coefficient alpha should not be less than 0.7
and should be greater than 0.7 in order to
provide the reliability of the questionnaire.
Table 2 reveal this study’s e-questionnaire
coefficient alpha to be 0.763. Thus, the

questionnaire data is reliable.
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Which items 1 through 10 of the e-ques-
tionnaire e for speaking difficulties and
Obstacles in the e-classroom or attendance
in class according to Olsson (2019); where-
as items 11 through 12 improved to speak-
ing obstacles and self-confidence Vornna-
nen (2020), and items 11 through 19 on
concern speaking difficulties and teachers
according to Ahmed (2019).

3.2. The participants

The main reasons of using a e- question-
naire to determine the speaking barriers
and challenges between students in univer-
sity of Sumer faculty of base education as
a sample for Iraqi universities in order to
collect more data from the students within
shorter time easier than controlled by in-
terviews or speaking exercises in workshop
or other location because the source based
on students, and used in which e-class-
rooms and assist teachers.

3.3. Instruments

For the whole e-questionnaire, see (figure

3) and (Table 4 e- questionnaires).

For qualitative data, online e-interviews
were conducted since not be infected with
corona virus (COVID-19) as shown in (fig-
ure.2) and (figure.3). The actual responses,
frequencies, and means were all obtained
through computations in SPSS software
program in an effort to measure the opin-
ion of the respondents. In this aspect, the
answers and means were used as indicators
to the opinions of the entire respondents.
Eight or more students were consecutively
e-interviewed; the samples of the students
were selected from four stages in univer-
sity like from first year and four year. All
e-interviews of the students were audio
e-recorded and stored on Google drive and
then transcribed. The e-interviews were
coded 1 to 4 for the first year and 5 to 8
for the fourth year. The responses on the
e-interview were linked with the quantita-
tive data (Table. 1) validate the number of
interviewees for the questionnaire and the

e-interview.

Students SR

e * e & ¢

4]

Figure 2.

Part of answer e-questionnaires
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show that language difficulties and prob-
lems are the main issues. The main rea-
sons that created the problems are school
teachers, teaching method, communicate,
curriculum, practice activities, and regu-
lation of evaluation. These results concur
with OMAR (2018) which supported the

textbooks and hard to include with limited
oral activities for the above researches since
there is no advancement in the EFL learn-
ers in the majority of the Arabic university
especially in Iraq university and also be-

cause there is no fluent speaking of English

among adults in school.

Figurel. Conceptual Framework for Communication model of speakers in Iraqi Univer-

sities

2.1. Research Objectives

This paper tries to investigate the serious
challenges and impediments for Iraqi
EFL undergraduate students in Sumer
university that were faced by students while
speaking English. Moreover this study also
attempts to clarify the most serious caus-
es of the speaking challenges and imped-
iments of the students and which category
of students, first year or fourth year, is very
good at speaking the English language.
2.2. Research Questions (Bold type, Font
Times New Roman, Size 12, Capitalize ev-
ery word)

1.What are the main challenges and obsta-

cles for Iraqi EFL undergraduate students
in university of Sumer
faced

English

2.What are the main reasons for these chal-

students to  speakingin

language?

lenges and obstacles in English language
for Iraqi students?

3.What is the level of students ability or
proficiently to speaking English language
for Iraqi students?

3. Methodology

3.1. Design and context of the study

In this study quantitative and qualitative
method used to collect data include uni-

versity of Sumer’s students.
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established in specific context Garcia, et
al,(2014). Additionally, Social systematic
process offer three factors or dimensions in
real interaction which are communicators,
meaning and context.

The learners or communicators are listen-
ers and speakers and they must possess
past and present stimulus in an effort to fa-
cilitate their information regarding worlds
and contexts in the English language when
building turns and meaning which react to
others in the act of communicating which
takes place in a number of mutable con-
texts Labrador, (2016).

Similarly in talking, what you say or the
message as the speaker should well be
heard and comprehended by the hearer.
Both communicator and recipient have
roles to play in effective communication
Vornanen & Crcia (2020), that interactivity
rooted on three broad-scoped dimensions.
One, communicator background which
involves one’s attitude towards learning
English as another language, as it involves
self-demand usage of the language. Two,
make meaning and respond which includ-
ed the linguistic features. Third, interactive
context is found in between communica-
tors.

The study illustrated (proposed concep-
tual framework for communication mod-
el of speakers). The convergence of these
three elements of communication will lead
to effective communication. On empirical
study on the problems of English speaking
skill Ugla (2013) studied the problems and

challenges faced for Iraqi EFL learners. The
findings of the study reveal that problems
and challenges faced are related to speech,
listening and lack of practice. This study
suggests assigning any task to develop par-
ticipants’ speaking skill by reading more
words, listening and writing via various
media such as using social media to speak
or listening to multi-e-programs in order
to develop the English language to resolve
the barriers that arose in the path of stu-
dents and give confidence to themselves.
Ahmed (2019) conducted a situational
analysis of the language needs of Iraqi em-
ployers in different institutions in Iraq. The
results showed there is an immediate need
for conversation skills among all the Iraqi
employers who needed them so that they
would establish trust and self-confidence
so that they could engage in formal and
informal conversations. Apart from that,
Elttayef et al., (2017) presented problems
of EFL undergraduate students in speaking
English in Jordan as a case study.

Survey questionnaires and semi-structured
interviews were crafted. More than 77 stu-
dents were interviewed out of a total num-
ber of 455 students who were surveyed.
The research findings probed that there is
an evinced lack of success of the English
speaking capability of the EFL students.
Time limitation and students’ communi-
cation are the reasons for such weakness.
Subhi et al., (2015) listed the problems
of the fifth grade students in Oman with
their oral skills. Ultimately, the findings
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easily, properly, they get frustrated since
the process of developing communication
capacity in the language makes someone
superior to an individual who is learning
to read and to write Saadi, et al.,(2012)
There exist more hindrances as a result of
neglect in the development of their speak-
ing skill as a long duration or years they
are studying English is focused on training
to vocabulary development and grammar
development to learn more skills.

But some of the challenges and obstacles
that EFL students through face in commu-
nication in English are: use of the mother
language within their country instead of
English in student-student interaction in
the class or social media.

Besides, unfamiliarity with the target lan-
guage or other languages’ lexicon Sawir, et
al., (2015) several issues have effects includ-
ing anxiety and fear as well as committing
mistakes while communicating in English,
inefficient listening study skills, minimal
training, insufficient available classroom
or environment materials at schools, large
classes, and smaller time Hussaini, et al.,
(2015). Traditionally, most Iraqi EFL stu-
dents are given little opportunity to apply
the language specifically with native speak-
ers during their everyday life even though
they may upload spreading programs on
social networking sites as natives but not
academically. Acquisition of second or for-
eign language English occurs at university

or school in Iraq.

Faculties development and advancement
in speaking and ability of oral communi-
cation in University of Sumer in Iraq high-
ly ignored. Even after many exposure in
teacher’s explanation and pronunciation
during speaking, Iraqi EFL learners con-
tinue to have difficulties in comprehend-
ing English being spoken Olsson, et al.,
(2019). Most education researchers elabo-
rated that teachers instruct such learners in
school make minimal efforts in assisting in
English speaking skill development since
there are limited exercises developing the
speaking ability in the texts studied by the
learners. Once again, what content mate-
rials offer consumes a lot of time to com-
plete in the school term. In all those horri-
ble circumstances make Iraqi EFL students
learners’ English lack easy or simple. Thus,
learning environment in university exercise
caution in looking speaking proficiency in
student clearly. This article utilize universi-
ty of Sumer students learners as sample in
attempt in conducting the test and demon-
strate their capacity and competence EFL

and communicate with each other.

2. Literature Review

This research compares and contrast be-
tween two areas; Communication theo-
ry and empirical study of speaking issues
and speaking obstacles of Sumer Iraqi
university students. Communication is it-
self systematic social process in meaning
construction symbolic and responding

between communicators, which has been
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lems or obstacles for Iraqi students at uni-
versities, but was more distinct especially
amongst students the first years.

Keywords: Iraqi EFL, Linguistic Chal-

lenges, e- education, Low proficiency.
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1. Introduction

Recently the growing significance of
English language across the globe y in all
the areas like social media, e- education
e-trade, e-business, technology, e-econom-
ic etc. The e- education by making use of
plenty of programs makes proper usage of
this language a great need to all. It is ex-
tremely crucial for increasingly more press-
ing with the growing international English
where people of other linguistic and cultur-
al backgrounds are encouraged to commu-
nicate with each other in other nations of
the world without any constraints. Further-
more, the majority of these English speak-
ers are non-native who utilized English as
a second or foreign language in the whole
world. Hence, out of the four language
skills of writing, reading, listening and
speaking in intercommunication because
it appears to be the most difficult one for
English as foreign language (EFL) speakers
because it is regarded to be a very demand-
ing skill which is of humongous demand
as speakers use it in their interpersonal in-
teraction in universities or social Abrar, et
al.,, (2018). Moreover, EFL students are not

able to communicate in English language
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Abstract

Though reinforced the use of English
language as a foundation language in
education and in many areas especially
in universities and social media, Iraqi
students still cannot improve or build
speaking skills and Iraqi EFL students’
low competence and cannot use it at
their universities even after four years or
even more studying English language es-
pecially for undergraduate’s students. To
that extent, this article was intended to
be researching the issues and challenges
that students face when communicat-
ing in English when engaging with the

lecturers or among themselves as un-

dergraduate students. Thus, e-question-
naire among 36 students as a sample via
e-form in Google classroom and e-in-
terview among 8 of the 36 University of
Sumer students to collect the data which
were calculated in SPSS statistic based
on key concepts; (1) the challenges and
obstacles for Iraqi EFL undergraduate’s
students faced them when speaking En-
glish, (2) the major reasons that caused
the challenges and obstacles and (3) the
level of difference in self-ability between
the students. The result showed that the
majority of Iraqi EFL students’ inability
to speak English and concerns primary

cause of their numerous linguistic prob-




