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Abstract

“The reality of digital transformation in the educational process from the
perspective of faculty members at the University of Mosul”.

Technological advancements necessitate that universities embrace digital
transformation by fostering a digital culture that supports their objectives in the
modern educational landscape. This culture is a cornerstone for expanding
and efficiently utilizing technological knowledge. This research focuses on the
reality of digital transformation at the university and explores the faculty's
perspective on this transformation within the educational process. The
research aims to identify the available opportunities for digital transformation,
the methods of the educational process and scientific research at the
University of Mosul, and to uncover differences in faculty members' views on
the reality of digital transformation in the educational process at the University
of Mosul. The research employs a descriptive—analytical methodology. A
questionnaire was administered to a sample of 38(0 faculty members from the
total research population. The most significant finding was that 88.40% of
participants believe that supporting the educational process by integrating
information technology and using interactive content for learning tools that
support the curriculum significantly contributes to enhancing the educational
process and strengthening faculty capabilities, thereby improving the quality of
educational outcomes. The research also revealed a shortage of information
technology and a lack of preparedness within its institutions. Furthermore,
there are weaknesses in infrastructure, maintenance, and technical and
academic support, as well as a lack of some modern equipment and newly
equipped, electronically—equipped facilities necessary for implementing digital

transformation.
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The research also found that the level of digital transformation implementation
is high in the field of scientific research at the University of Mosul. Most faculty

members indicated clear efforts to support research using digital technologies,

improve education, and increase the use of digital tools in it.

Keywords: Digital transformation, Educational Process, Faculty

members, University of Mosul, Information technology, Digital culture.
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