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Abstract This study aims to explore the role of digital governance in entrepreneurial decision-making by focusing on the

effective and secure management of data and information. It seeks to empower decision-makers with accurate information to
make innovative and effective decisions. The importance of the research lies in enhancing transparency through data analysis
to provide quality government services. It also highlights the use of technology to improve communication with citizens and
anticipate future challenges to invest resources efficiently. Moreover, the study emphasizes the positive interaction promoted
by digital governance in supporting entrepreneurial decisions within the Iraqi Ministry of Interior. The research adopted the
descriptive-analytical approach and used a questionnaire as the primary data collection tool. The sample consisted of 20
respondents from leadership positions in five civil status directorates under the Ministry of Interior: Al-Rusafa/Antar Square,
Al-A’zamiyah, Al-Maghrib Street, New Baghdad, and Al-Mansour. The SPSS v.26 software was used to extract and analyze
the results and test the study hypothesis. The findings revealed that the studied directorates display transparency on their
websites and provide the required information along with communication channels for citizen interaction. However, these
departments face challenges in employing digital technologies and achieving their objectives due to dynamic circumstances.

The study highlights the urgent need for staff training and development in digital governance. Furthermore, the directorates I
are continuously striving to improve their services to meet citizens’ needs, with prior knowledge and experience playing a -J':""-:-I'E;":.n_:.
significant role in enhancing their performance and activities. o
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