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Abstract In the current digital age, the phenomenon of cyberloafing has become a prevalent issue in workplaces

worldwide. The term "digital loafing™ refers to employees engaging in non-work-related digital activities during
work hours, which can undermine their productivity and overall performance. This study aims to explore the impact
of cyberloafing on employee performance in the context of the Retirement Directorate in Najaf. To achieve the
study's objectives, data will be collected from employees to assess the prevalence of digital loafing, its determinants,
and its consequences on productivity and employee performance. (150) questionnaires were distributed, and (142)
questionnaires were retrieved, of which (138) were suitable for statistical analysis. The results of this study will
contribute to a better understanding of the dynamics between cyberloafing and employee performance, thereby
guiding organizations' strategies to effectively manage and mitigate this phenomenon in the workplace. The study
reached a set of conclusions, the most important of which are: Engaging in cyberloafing activities can lead to
distraction from work tasks and waste valuable work time. Even short breaks for personal internet use can increase
or decrease overall productivity. The study also made a humber of recommendations, most notably: conducting
awareness sessions and training programs to educate employees about the harmful effects of cyberloafing on
individual and organizational productivity; and emphasizing the importance of maintaining focus and minimizing
distractions during work hours.
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