‘ j. port. sci. res.

‘ ISSN: 2616-7441 (Online) ] ; ;

. l ISSN: 2616-6232 (Print) Available online www.jport.co ~
ISSN: 2616-7220 (USB)

INTERNATIONAL IDENTIFIER FOR SERIALS

Journal port Science Research @ > @ > (oo] >__@ 0> Q>

Volume 8, special issue. 2025 @®HO

Impact of Artificial Intelligence on Creating Digital Value for Electronic Payment systems in Iraq

Maha Aref Brisim!, Zahraa Kareem Jabbar?, Ali Salman Ghayadh®

College of Administration and Economics / Al-Mustansiriyah University, Baghdad, Iraq
2Al-Rasheed Bank — Al-Talbiya Branch, Baghdad, Iraq

%Iraqi Insurance Company, Baghdad, Iraq

mohammedGhazi@uruk.edu.ig

Abstract The study aims to reveal the impact of artificial intelligence in enhancing the digital value of electronic
payment systems, as the adoption of artificial intelligence in electronic payment systems has revolutionized the
financial sector worldwide, including in Irag. This study examines the role of artificial intelligence in enhancing the
efficiency, security, and accessibility of electronic payment systems in Iraq from 2018 to 2024. It also evaluates how
Al-based technologies such as machine learning, natural language processing, and predictive analytics have been
integrated into payment platforms to improve user experiences, combat fraud, and improve decision-making
processes. The research also highlights the challenges facing the implementation of artificial intelligence in the local
context, including regulatory restrictions, infrastructure gaps, and resistance to technological adoption. The
descriptive approach was adopted to analyze the data collected, represented by the Central Bank’s statistics. This
study shows that artificial intelligence has not only enhanced the functions and security of electronic payment
systems, but has also contributed to creating significant digital value by enhancing financial inclusion, reducing
transaction costs, and accelerating economic growth. The findings suggest that with continued investment in Al and
supportive regulatory frameworks, electronic payment systems in Iraq can further evolve, in line with global
standards while addressing local needs. The study concludes with recommendations for stakeholders to leverage Al
technoloaies to sunnort arowth and innovation in diaital pavments.
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