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ABSTRACT

This study aims to examine the impact of public relations practitioners’
use of social media platforms on enhancing organizational reputation.
Employing a descriptive research design based on the media survey
method, the study utilized a questionnaire administered to a random
sample of (250) public relations practitioners working in a number of
Iraqi organizations located in Baghdad, during the period from (March
1 to April 31, 2025AD). The findings demonstrate a high level of social
media usage among practitioners, with Facebook ranking first, followed
by YouTube. Results further reveal a statistically significant correlation
between the frequency of social media use and practitioners’
perceptions of its role in improving organizational reputation.
Additionally, no significant differences were observed in their
perceptions based on demographic variables, with the exception of work

experience.
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