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Abstract

The study aims to investigate the role of artificial intelligence in
improving digital marketing strategies. The study was conducted
at Kronje Soft Drinks Company in Kirkuk, Iraq. The descriptive

i analytical approach was used to complete the study, and a ques—
9) tionnaire was used as the study tool for data collection. The data
3 was then analyzed using the SPSS 25 statistical program. The sam-
3 ple included 386 individuals working at Kronje Soft Drinks Com-
J pany in Kirkuk. The researcher reached the following conclusions:
3, Artificial intelligence plays a role in improving digital marketing
= strategies at Kronje, and there are no significant differences be-
3 tween the average responses regarding the role of artificial intel-
’13; ligence in improving digital marketing strategies at Kronje based
.g« on the variable of years of work experience among the research

sample. The researcher proposed a set of recommendations, the
most important of which are: employing artificial intelligence ap-
plications to improve digital marketing strategies and customize
offers and services based on the needs of each customer of Kronji
Soft Drinks Company.

Keywords: artificial intelligence, strategy, digital marketing.
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Artificial Intelligence and Customer Engagement
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