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Abstract:
E-commerce is experiencing rapid growth globally, becoming a major pillar for driving economic progress
and enhancing sustainable development. In Saudi Arabia, this sector plays a pivotal role in achieving Vision
2030, which aims to diversify the national economy and develop innovative sectors. As this field grows,
logistics services have emerged as an essential component for ensuring the efficiency of digital business
operations. However, the legal framework for these services in the Kingdom faces numerous challenges that
affect the sector's efficiency and global competitiveness.This research explores the importance of e-
commerce and its positive impact on the local economy, with sector growth projected to reach 20 billion
Saudi Riyals by 2025. This expansion relies on the development of digital infrastructure, increased adoption
of modern technology, and shifts in consumer behavior. However, to sustain this growth, the logistics sector
requires a comprehensive legal framework to support its operations.E-commerce logistics services form the
backbone of this sector, encompassing activities such as inventory management, warehousing, and
transportation, utilizing advanced technologies like the Internet of Things (IoT) and Artificial Intelligence
(AI). However, the research identifies legal challenges including licensing complexities, customs barriers,
weak data protection, and slow legislative adaptation to technological advancements, which affect the
Kingdom’s regional and international competitiveness.
Proposed solutions include simplifying and standardizing regulations, adopting digitalization in processes,
improving customs systems, and providing incentives to encourage innovation in logistics technologies.
Furthermore, the research recommends leveraging the experiences of advanced nations like Germany and
Singapore, which have excelled in developing strategic partnerships between the public and private sectors
and adopting technology to enhance operational efficiency.
Keywords: E-commerce, Logistics Services, Legal Framework, Vision 2030, Digital Economy, Data
Protection, Cross-Border Trade, Innovation, Digitalization, Public-Private Partnerships.
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