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Abstract:

The subject of evaluating financial performance is of great importance to the banking institution, especialiy in the
current period in which the world is witnessing a major economic coﬂapse of American and European banks, and
among the most important reasons for their bankruptcy was the discrepancy in the accounting data issued by these
institutions and their real performance, and the banking administration plays a leading role in implementing the
state’s financial and monetary policy and therefore contributes to activating economic activities. The banking
administration plays a leading role in implementing the state’s financial and monetary policy, and therefore it

contributes to activating economic and social activities and increasing administrative work and financial performance.
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This requires increasing its effectiveness because the main problem facing Iragi banks, whether governmental or
private, is the inability of their organizational structures to respond to rapid developments. The descriptive-analytical
approach was employed in this study, as it is one of the most suitable methodologies to achieve the research objectives
and address its questions and hypotheses. This approach is effective in observing phenomena related to banking
management, where a purposive sample was selected from the employees of the Iraqi Rafidain Bank for the period
from 2024 to 2025, consisting of 70 employees. The research yielded several key findings, the most significant of
which is the statistically significant effect of banking management efficiency on financial Performance from the
empioyees' perspective. Additionaliy, the results showed that there are no statisticaliy significant differences in the
mean scores of the sample based on the gender variable, while significant differences were observed in banking
management efficiency based on educational quaiification, favoring those with higher degrees. Furthermore, significant
differences were found in banking management efficiency based on the number of years of experience in the banking
field, with differences favoring employees with 10 years of experience or more. These results highlight the importance
of banking management efficiency in enhancing financial performance.

Keywords: Efficiency, Banking Management, Increase in Production
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