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Abstract

This research aims to measure and analyze the extent of applying the dimensions of
sustainable development at the Rashid Bank — Abi Tammam Branch, focusing on the
economic, social, environmental, and technological dimensions. The study adopted a case
study approach, where data was collected using a checklist and interviews with bank
managers. The data was analyzed using statistical tools such as frequencies, percentages,
and weighted averages. The application of these dimensions was measured based on
specific criteria representing best sustainability practices. The results showed that Rashid
Bank — Abi Tammam Branch achieved varying levels of implementation for the
dimensions of sustainable development. The institutional (governance) dimension
achieved the highest application level with 68.6%, followed by the economic dimension
with 60%. The environmental dimension showed the lowest application rate at 40%,
while the social dimension had an application rate of 41.7%. These results indicate that
while the bank demonstrates good commitment in some areas, such as economic
governance, there are noticeable gaps in applying environmental and social initiatives.
The findings support the hypothesis that challenges exist in implementing sustainability
practices at the bank, such as the need to improve the internal environment and enhance
compliance with environmental standards. Based on these results, several
recommendations have been provided to enhance sustainability application in the bank,
including improving social responsibility strategies, adopting modern technologies, and

strengthening  environmental  practices. Execution  mechanisms for  these
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recommendations were suggested, including clear policies and improving the internal
regulatory system. Overall, the research shows that Rashid Bank — Abi Tammam Branch
needs further efforts to achieve a comprehensive integration of sustainable development
dimensions, thereby enhancing its role in the national economy and society and ensuring
the sustainability of its operations in the future.

Keywords: Sustainable Development Dimensions, Digital Transformation, Social
Responsibility, Financial Sustainability, Environmental Sustainability, Banking
Technology, Development Gaps, Performance Evaluation, Institutional Sustainability.
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