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Abstract:

This study aimed to identify the technical mechanisms of artificial intelligence
within social media platforms. It also aimed to demonstrate users’ awareness of the
effects of artificial intelligence in shaping their opinions and attitudes. It also explored
the most prominent effects of artificial intelligence algorithms in shaping digital public
opinion on social media platforms. To achieve the study’s objectives, the descriptive
analytical approach and qualitative analysis of published literature and previous studies
were used. The study reached several conclusions, the most important of which was
that users’ awareness of the roles of artificial intelligence technologies within social
media platforms plays a pivotal role in determining the extent to which they are influ-
enced by media content and their ability to resist algorithmic information guidance.
The study also revealed that artificial intelligence algorithms significantly influenced
public opinion on social media platforms through, first, influencing intellectual trends
by customizing content that aligns with individuals’ pre-existing tendencies. Second,
influencing users’ behavioral, interactive, and media participation by promoting neg-
ative behaviors and decreasing the level of direct human interaction. Third, the direct
social and political impacts on the structure of public opinion, by guiding attitudes, en-

hancing polarization, influencing electoral processes, and spreading misinformation.

Keywords:) Artificial intelligence, public opinion, social media platforms, intelli-

gent algorithms.
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