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Abstract

This research extensively examines the role of television media campaigns in influencing consumer behavior
in the face of misleading commercial practices, specifically through a field study targeting professionals in the
media and marketing sectors. The research problem stems from the urgent need to understand the effectiveness
of these campaigns in building and strengthening consumer awareness to counter increasing forms of
commercial deception, how professionals contribute to the formulation and broadcasting of these messages, and
to explore the professional and economic challenges that may hinder the achievement of the desired impact.The
research aims to achieve several strategic objectives: First, to identify and analyze the direct impact of television
media messages on shaping consumer awareness regarding misleading practices. Second, to explore and
analyze the views of media and marketing professionals on their ethical and professional responsibilities in this
context, in addition to studying the strategies they adopt to ensure verification, transparency, and neutral
journalistic framing. Third, to evaluate the effectiveness of existing consumer protection strategies, whether
regulatory or awareness-based, in addressing these practices. Finally, to propose operational and quantifiable
models for assessing the actual impact of television campaigns on consumer behavior.To achieve these
objectives, the research adopted a descriptive analytical approach, which allows for accurate description of the
phenomenon and analysis of its various dimensions. Primary data was collected through a carefully designed
questionnaire distributed to a sample of media and marketing professionals in Baghdad and Erbil, ensuring
geographical coverage representing the professional reality in Iraq. The most significant findings of the research
revealed meaningful results: Statistical analysis showed a strong consensus among respondents on the pivotal
and effective role of television campaigns in enhancing consumer awareness, with an average agreement of
4.25 (out of 5). They also confirmed that credibility and transparency in media messages constitute a
fundamental pillar for the success of these campaigns, with professionals' average rating for their importance
being 4.5/5.Furthermore, the results highlighted that 75% of professionals regularly apply verification and
transparency processes, reflecting a high awareness of their ethical and professional responsibility (average
4.2/5). However, the research also shed light on the fact that 45% of professionals acknowledge that economic
pressures sometimes affect their decisions regarding ethical standards, which may impact the ability of
television campaigns to achieve sustainable change in consumer behavior in the long term.Regarding the
effectiveness of protection strategies, the results showed that 70% of regulatory bodies assess their cooperation
with media outlets as effective in combating deception. Regression analysis results confirmed that the frequency
of media campaign broadcasts (regression coefficient 0.45 and p-value 0.001) and the credibility of the
television channel (regression coefficient 0.30 and p-value 0.005) play a crucial and direct role in bringing about
tangible behavioral changes among consumers, jointly explaining 62% of the variance in these changes (R-
squared = 0.62).Keywords: Television campaigns, Consumer behavior, Misleading practices, Consumer
awareness, Marketing media.
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