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Abstract

This research addresses the issue of weak trust between Islamic banks and society due to the
absence of fair financing solutions that meet the needs of low-income groups without violating
Sharia guidelines. This has impacted the credibility of Islamic banking and led to a decline in
the deposit base. The research attempts to address this issue by examining Islamic loans as a
means of achieving financial solidarity and building bridges of trust, while clarifying the
criteria for adhering to Sharia objectives. The research is divided into two sections: The first
section addresses the impact of Islamic loans in enhancing trust through four questions:
defining Islamic loans and their characteristics, distinguishing them from usurious loans, their
social dimensions in achieving solidarity, and their economic role in supporting financial
inclusion. The second section addresses the use of artificial intelligence in developing Islamic
lending mechanisms through four questions: using artificial intelligence to analyze customer
needs, accelerating Sharia-compliant loan procedures, enhancing transparency through
digital platforms, and ensuring compliance with Sharia provisions through smart monitoring
tools. The study utilized the Rafidain Islamic Bank - Islamic Banking Department as a

practical example of offering interest-free loans within the framework of Islamic Banking
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Law No. (43) of 2015. The results demonstrated the importance of integrating artificial
intelligence technologies with Sharia-compliant regulations to enhance community confidence

in Islamic banks and achieve sustainable financial development.
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