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The developments in the world as a result of the technology advancement
and rapid changes in the business environment and the competition
between enterprises must these companies be directed sights on those
changes to see how successful they are to meet the challenges it faces to
achieve its goals and stay in the market.

The conventional measures that focus on financial performance only is not
sufficient to achieve the current environmental, social and economic
requirements (contemporary) and therefore must be given to broader
standards and interested in quality and customer satisfaction, employees
and the size of the market so as to achieve greater financial returns to
them.

And this 1s a balanced scorecard one of management tools contemporary
that are based on and clear philosophy in determining the strategic
direction of the organization and measuring the level of progress m
performance towards achieving the goals. The entrance Balanced
Scorecard is based on the premise that of performance measurement is the
prerequisite of strategic management should be great interest from
strategic summit; the one who cannot be measured cannot be managed
clearly.

Designed balanced Scorecard to create value to the company and it
measures its performance through four axes (financial, customer, mnternal
processes, learning and growth) has been enter axes of environmental,
social and economic to turn into sustainability and that these axes are
linked with each other to help the strategy translated into action to achieve
the goals, which will ultimately lead to a rise in sales and the value of its
shares.

The most important conclusions reached by the research are to weak the
performance of the enterprise in most axes of Balanced Scorecard and
special axes sustamability and not the possibility of an enterprise in the
face of external market.
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